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A Universal problem..

Every year, thousands of decisions are made requesting followup

Often there is little or no support or accountability to the followup process

As a result, many contacts are lost - we believe this is a problem that demands a 

solution..



Following up decisions



Memory 

Paper

Diary

Phone

Emails 

Spreadsheet

Other Applications..?





Kanban boards (trello etc)



Planning Centre



Email to pastors

Pastor make plan to visit

Difficult to make contact?

Consent from parents?

Ministry demands, “I’ll see them on Sabbath”
Delegate to a member

Life is busy

Accountability for every decision?
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Where do Decisions 
happen?

Summer Camps
Big Camps
Radio/ TV ministry
Web studies, websites
Big Camps
Pathfinder Camporees
Local Churches
Local School Events
Church members
etc.



Camps, Big Camps

Radio/ TV ministry

Hope VA

Web studies, websites

Big Camps

Pathfinder Camporees

Local Churches

Local School Events

Church members.. etc

Church 1

Church 2

Church 3

Church 4

Church 5

School 1

School 2

School 3

Team 1.. etc









1. Care for contacts

Pray for, support and Nurture 

- every contact

- every decision



2. Support your 
disciple-makers

The tools your members and 

churches need to engage with 

seekers, new believers and 

growing disciples



Sharing between overlapping 

groups/ churches, with seamless 

pastoral transitions.

- Multiple groups

- Contact sharing

- Discipleship history

3. Work together





Sign up. Church members to 
ask to join.

Log in with email and 
password



Membership Database/s

Contact 

Generators



Owners 

(eg. Pastors, Chaplains, 
Interest Coordinators)

Leaders (eg. elders, 
administrators)

Members (eg. church 
members)



Anne’s Tuesday 
night Group Sabbath 

School 

Group

Pastoral 

Care Group



Summary

SHARED 
INFORMATION

Share your notes 
with others from 
your ministry team





Thrive Dashboard, showing upcoming events and map of contacts.

Visualise Locations of 
contacts, members

Events (groups etc) happening 
today



Reports

Visualise contact Sources

Visualise followup 
numbers and status



My contacts

Team contacts



Events (groups etc) across the 
Church/ team



Events – Leah’s grow group

Event (Group) dashboard

Summary

Manage group times/events

Manage Attendance



Attendance of Leah’s Grow Group

Visualise attendance



Pastor invites new 
contacts

Provides info and consent

New contact receives encrypted 
link



Example:
Summer Camp for 
teens



Summer Camp 
Decisions



Excel file to THRIVE





Import contacts

Assign to 
church



Church 1

Church 2

Church 3

Church 4

Church 5

School 1

School 2

School 3

Team 1.. etc

Camps, Big Camps

Radio/ TV ministry

Hope VA

Web studies, websites

Big Camps

Pathfinder Camporees

Local Churches

Local School Events

Church members.. etc
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• WhatsApp, Messenger, Telegram.. 

• Courses written by humans (not AI)

• Personal, friendly tone

• Bible and Health lessons

• Gently asks to resume study

• Bridge invitation  - meet real people





Public Response Features

Trialled at PNG4Christ



Sermon notes/ Decisions   >>  Register details  >>  Consent for future contact



Notes

Verses

From 

Sermon

PDF



Offer

Consent

F



During PNG4Christ

8,600 Sermon notes downloads

1,170 follow up requests



Follow up

Tracked in 

Thrive













Thrive User A verified individual, a Seventh-day Adventist Member, who plays various roles and carries different responsibilities within Thrive.

Thrive Contact
A person about whom Thrive Users maintain information. These contacts are often Church Members or Students, but primarily include non-Adventist individuals 

whom Users are supporting and guiding on their faith journey.

Thrive Team A group of Contacts & Users, typically forming a Church or School. Teams represent the primary organizational unit within Thrive.

Thrive Group
A subdivision within a Team, such as a Church or School. While there's only one Team per Church or School, each Team can have multiple Groups. Examples 

include Grow Groups, Youth Groups, or Sports Groups.

Thrive Events
Scheduled activities and gatherings. Events can be set as public (accessible to the Team) or private. They are used for recording attendance and integrating with 

your calendar.

Interactions
Logged activities with each Thrive Contact, including Visits, Bible Studies, Phone Calls, Emails, Literature distribution, Prayer requests and responses, and other 

custom interactions.

Key Decisions Milestones and significant choices made by Contacts on their spiritual journey, recorded to track their progress.

Interests Topics or subjects that Contacts are interested in exploring, particularly in study or discussion settings.

Private Notes Secure, end-to-end encrypted notes, visible only to the author, ensuring privacy and confidentiality.

Assigning Contacts Functionality to assign/delegate Contacts to specific Users for focused care and nurturing.

Family Relationships Feature to map and display familial connections between Contacts.

Reports Insights and analytics providing oversight of Contacts, including follow-up statistics, response times for new connections, and overall team engagement.

Notifications Timely alerts and reminders to facilitate accountability and support for ongoing interactions and responsibilities.

Thrive Glossary
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CustomAged Care
School

SEASONAL MINISTRY MAPS  

Clarity, Collaboration, Conversations that matter

Personal Church Military



Ministry Development

REAP Cycle 

Church or School leadership 

team
Review

Progress reported on 

ministry report

Pastor / Intern with 

Conference
Evaluation

Auxano Plan Progress made by 

Pastor/ Intern

Visible to Conference
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